ICS 03.080.30
A 12

A N RS 3R R [E 5K bR dE

GB/T 31772—2015

x BAR S5 F R X 57 BV RE

Classification and evaluation standard of domestic service agencies

2015-07-03 %% 2016-02-01 5E 7







GB/T 31772—2015

][/

Bl

AFRER B GB/T 1.1—2009 25 Hi (14 #0001

AAr U B A B R BUR %5 b ME AL R 25 51 25 (SAC/TC 538 IF e A,

AKR L B A 5 R B G R AR 55 A BRBAT A | L LW I8 L L EE MR 55 15 o0 DI 4 N 5
KBS A RAF T BERFBARAA .

AbpifE EZREN . w KT A H R ES BT JRER R EE.






GB/T 31772—2015

KBRS E R X 53 K EE

1 SeE

AHRERLE T Z IR 55 AU A5 9 4] 73 ST B AR B T SE LA SR 70 FLE LA BEAS 2R O E T
EMPEE T8 7
A HESE T A 2 228 3 T 1 58 BUIR 55 DA

2 RIFMENX

TENARTE N E SGE T A S
2.1
FHEAREVLH domestic service agencies
PR R BUR 55 M 2L, A48 ol E S RS,
2.2
LEHRIEEZEZRE expert evaluation committee
A DG & R U 56 = T PRI AL
2.3
TEAR worker
JIR 55 MUAG 748 B b AL B i ir A Bt
2.4
EIZE management
IR 55 DG 74 2R b A 2 DL B TAE A B,
2.5
AR$ B server
TE—ZHENE P REEIRSF AR,
2.6
KHAREZ R signing the waiter
&P MRS AL 21T H T A R IR 55 5
2.7
BIFTR R innovative product
TEA R 55 HOR BR i J TH S B BB LS 0T A R DGR I AL R

3 ERXNFME

3.1 MHMELREE

KBRS VA BEE A, B — R FBURS A R R RS = 2R R BRSSP
DU R B R BURS A LR R FKBURS VA . IR 55 WA 45 AR T IR 45 o & L IR S5 HLA =2 ) 46 07
W MEFE SN A AAAAA AAAA AAAAA TN ER  FEBEBEZ, B X SIE N EE
SR



GB/T 31772—2015

3.2 EZRFERN
3.2.1 #Rik
SR VP RE P N AR B LN T Rk A | T A AR RO
3.22 BEWAEMEREN
VERE AR LA UL g SO A A Sz P B, A i A ey o 45 10 28 IE B9 2518
3.2.3 MEFEMERN
PERE N BN BA B G T AR SR SR BRI SE Al 47 i E 7 vk B L
3.2.4 EWEATERN

PERE T AR RE S W 5 R 55 HILAAIR B I 4% 75710 22 A1 B 23 A 6 58 DF %€ 7 S MME A » VP52 2518 1 4 1
iR INCIE T

3.2.5 EIREMEEREM

TE 2 WVF E ZE BUIR 95 HLA i 25 K BUAEIR BT 1 o 0 G2 B 55 BILAG) oK Ok 14 % Joé K B A7 4+ 22 ST A 15
DL HEAT HIT IS PR DR A

3.3 FERXISKTE

B 5 AU Y S S5 G A0 3] 20 0 M s — R 155 30 PA) R IR 95 L AAY A 255 5 0 O N H B R LA A B
i 55 Jot 8 DU A4~ T 45 A 17 DL HEA T I E

4 HKERSNHHELRER

X ST R BUIR 55 DAL B BEAR 25K

S A T8 A F14 AT PR e 22 8 A 2 14 3 0

AR TR REBCAE ] 0 B 7 I B iE T2

PA LR TAEAN R 3 AL E G 3 A0, A @ LSO PIAF LA B TARZ T
AT i 55 B3 R AT B I 373 B 5

JO7 X T A e 55 7 22 5 B i 5 DI 5

IS RE S 2 ZUAR 55 B3 g A 2 47 fet B £ 14 5

IO RE A5 Sy JIR 55 53 o LS = 5 PR

5 EEHE
5.1 EEHMATIE

PERE 2 B 20 G BIR 55 DA B4 R AR RE A5 8 BEAT RXT R A PR . PR AMELDR I E LR
Bl . L 00 SO A AR P B S I R P E R D1 x4 R TR R AR SR AR OG5 T & LS
BUE
5.2 WaAHE

BRSO L1 (P) LA B CHD AU A B (VD FIR 55 5t (Q) DU A — 24 bm #4573

2



GB/T 31772—2015

TR, WIRGEAESY AT R385 AL AAAAA AAAA AAAAA EAEH,

LS (P) N B IREOLCHD (HLAE A& B (MD FUIR 55 5t i (QO W] 43 o A Z9dEbn, A —

FARIR Al f A T = RAR A

5.3

War3tit 1000 2. HARSEAR A (DI ER T,
T:P+H+M+Q ..............................( 1)
Ao
T PR
P — LRGSR
H—— NI
M ——HUF % AT 0 5
Q — M eI

EHR 5

RGP 2 FE AR PP AT 45 5 1 A VAA L AAA AAAA AAAAA SFF RSP R 43, Horr
——AAAAA FERFS ALK : 901 43 ~1 000 47 ;

——AAAA FER 55 HLIY : 801 43~900 41 ;

——AAA FERF ML : 701 43 ~800 45 ;

——AA FRS ML 601 43 ~T700 53

——A R S5 HLI :500 43 ~600 43,

6 T
WETRR LR 1,
&1 iEERE
FE | WEEWA | R VS BT |
"

8%
o
pzd
o

260

TEM Bt & sc 4 AE 200 5 oo bh b, 1S
30435100 J5 o6 BL B FE 200 J5 . 14
1.1 W% 4 30 204¥;50 7 oT BL B & 100 77 oG, 19
10 43510 TGPk 12 & 50 176,45 5 4%

iz 55 HL 44 S 4%
N R
SE B M B 4

. E 1
10 TG LR . AR 154
AEENLBIAES 0007 JC LA E 1Y, 45 30 435
3000 6 VL b & 50005 JC By, B
. B fiie 55 L ¥4 1 B2
1.2 kA 30 20 4331 000 J7 JG LA £ & 3 00077 JCHY,
HEF 45 e 3%

%10 433500 Ao L EE1 00007 JLAY
545,500 TG LA N R . A4




GB/T 31772—2015

£1(8
- N e 52 B N
5 PEE I H b e 4 P 58 s 1fE PEE i &1
i
R B S AT M K Ik IR EE G B IF 42 | IR 55 ML A B 4R
1.3 W AL 20 LA BLUE B A9 . 15 20 2 RAKIE B Ry | it 1B &= 40 Bl 9
iR A5 5 il
N IRABIE S AN pUUN
1 5 Bt ARARIE RIS PO BIR o
1.4 ik 20 ZEHS RRARERHRUN. B GESE I B
20 43+ AT A4 o
1.5 B4/ 95 40
WA 7E 1000 m?> L kW, 18 20 4
500 m® A EZE 1000 m® 9.8 15 435 | IR 55 ALK N7 42
1.5.1 H 5 20 300 m? A & 500 m? .43 10 433100 m® | it R % 3% Fr i
P % 300 m>. 18 5 4%;100 m® LR, | flEAIIEMA
NS
TN Y BT it 57 4 B A B A 3T A
BLUETE FEH & LITEN . RN & | R4 VLM N 2
1.5.2 Bl 15 £ 20 .18 20 s AT B/ RANE | 4 & E % &
B L A T A LA TR, 18 10 450 | Bk
DN BE A AN FF AR AR50
WHME s R, BEAROAMRS .MM | Ik Pl N2
WL IE R L AR 30 4 I H AT | T & E W
1.6 e 553 ©H 30
SR, H 20 s HMT 32KM.18 | STHEBR R
10430 H 328U F By, AR5 7k
B3 5 52 bR TAEA VLS &7 ok & 5 Ml
HAEER B ERENE B RS .
Fe AR bR 7 T B0 S B L A2 30 45 | RS HL A R HR
1.7 A1) 37 AR 30 RGE R, 15 20 7 KRBT RN, B | AL 8 & R E
10 4333015 B9 my . 15 5 4y, KI5 | HAR
HANH R A4y, LR I i R T
HUERNTE T4
HEMBE bR, Pp e AT A WRE, &
4 [F F AT B B R A .45 30 43
RIRL A BORIE 15 50 5551y e bt i
HEMBE R, BB RIE AT ERE, & W B b GE b
>~ |l PR
1.8 i 30 A FEAT B B RE A, &5 20 47 o iﬁ; .
X H.
AVEE R BT SR | =

2 AT B A B W45 10 7,
T M R B A AR5




GB/T 31772—2015

F1 (&
.. o o o S B N
F5 PERE I H 23 %y PEAE B E VERE Tk i ik
i
300 4 T 4 2 B T 9 L B A 0
HAFAEMA 3B BT, 15 30 455
HBATHE 2 FAE B R AT 3 | TR % LK B 4R
1.9 P i 30 | B0LAE 20 4 A L TRAT MR R BA | HLAE BT 1Y R
ST 1, A3 10 4bs Ak 2 AR | Riow
R Y 2 L b E N CT At
{1 R 5 5
2 N T8 240
FER 2 A L L E A S T AR
10 4E LA b, 35 ] 100 % 1Y .15 20 4% 322 1)
Jet Lk B T AR 6 45 L E Lk | RS B M B4R
- T yo | E OOV B 10 S A BIR DL LA | 6 R 9
' 2R ST T AR 3 4E DL b 2EF B0% M. A% | T B B % T
5 4% s b DL LA S ER TR 5 4E L | GE
R 60% R 5 3 4B LT EA
FEM TR 5 FEH, K155
2.2 TAEANR 110
IR 25 L Hg 1 42
A A R RO AR |
221 | HHAR 20| 20 45 55 B A IR ML I 45 H R B éﬂﬂg%;
JE il
W RE
W RSy PRSSR
I 25 HL Ho 1 42
BT A AL R R R, ﬁlwmgg
2.2.2 T ¥R 20 | 204 E TR B RN KR, |
T E & T KK
Bk
i 25 HL Ho 1 4
, SREA 4 P T A BN TR 2 (R R
a3 | SR 20 g 20 4 KA EEG R AR S el
o ’ T W F0 i P
B TAE A B AR 5 A B 0 R
2.2.4 B3 10 MGEE
E% MG 4% 10 4 s K1 B 0, R A% e
RRAEAT R4 b T A A B R 85 9 9 3
BERAEI LN RIFRFNIIT | o
R8RS A B |
I~ AR By i )
K F) 100 % 19 . 458 40 49 4 335 3 80%
- e 10 gl YB3 40 43 s E 80% 55 W 5 I E

i, 159 30 4543 Bk 3 60 % 1Y . 1520 435
IKE 40%0 KL A 10 43 TR YR, B
YKL A HRIE 40% U8, R84

WA kL B 8 I
BHEIES




GB/T 31772—2015

x1(8)
. - N . ; b "
R=2 ET H Tn U 3 T8 b5 o TS ik i -3t
2.3 iz 55 54 110
%éﬁﬁ&%ﬁléxgﬁloooAULE@.f W% L K R
T 30 715 500 N BLEE LO00 N B
2.3.1 - 30 20 433200 ALL B2 500 AR, 45 10 435 A
100 AL EZE 200 AW.18 5 485100 A | )
LUF B0 A7 5 o
533 i i 5 B 55 B2 b b AT BRI R 100% 1, 42 iii?gi
BRI B 20 4 JEYIR KB E] 100 %19, A543 .
b 5 E B
E‘%Efﬁj‘ﬁ‘f@}%ﬁ‘lﬁu‘lli\mﬁ%?ﬁ -
FRIKF) 100 % . B GRS TE 45 35 A 3k IR B 4
233 H &R 20 F| 80% 1y, £3 20 45 3B B 60% 1Y, 15 3 IE 1 %
15 10 43538 8] 40% B9, 45 5 435 B O IiE | fid P T S SE
FREE AR I B 0E R 52 4% L 96 A% i -
FRA RE 40U U T, A2
RO N REEFE 55 3k ) ME 1 | IR &5 BL A N 2
2.3.4 S M £ P 20 TAEBS B AR AH N S5 S e, AR | EIRS BT
20 43 s RIXBNW, AR5 BRIME K
SEAT BT 2R R 55 HLAA N A R 45
P SRR R AT R TR RN | IR 55 ML R 2
2.3.5 PR 1 20 4 BB A B LRSS 2 NG | B4 26 R
R 7= 2 T AR B 1Y, 45 20 435 I BE | B6 B3I B A4 k)
AN G AR I, AR5
3 B 4 28 200
oy LN 58 3% A B IE G TE B AL 8L AL fizzﬁgg
3.1 . 20 B, 45 20 475 WA A EEER, .
&’HE R Ko 4% =i i HR
T
ik 55 B #a) i $
. BV A B AT A A RS BV | AR R Y B
3.2 ;;ﬁu 20 | BRI 20 4h KA IRE ARG | RE R E R
- BN AT G AT LG 1 RS 4 OB A
M
B TAEm AR TS 8 3 A 0l 55 45 3
?Eﬂt%%ﬁ%ﬁ%ﬂ%/&Qijjﬂcﬁfﬁ 5 A%
— KE] 80 % Y .15 40 4y A b 55 HLE B —
3.3 @i 40 RGN AR ELR 5040, Y Py 1
B2 RALSEHERELRED, P

10 43 0k 55 HUE B R G W, A
#ar




GB/T 31772—2015

14
.. o o S B N
F5 PERE I H 23 %y PEAE B E VERE Tk i ik
=
% 45 BL 4% Br 42
BEAR % 1 0 %
AT AR |
=1 bl
it %5 A BB for L 2 3 s
- - 20 EM%}EJ\H{J‘ vl = N Bt % 4 ik 5
AIH AT 30 4 T 5545 FALE L TG Y5 5 0 % A B
— DA
I 45 A Bt o ST 5 £ K B L R
W55 N BL AR S W 55 B IR R S v 2 BUMR %
=B
RN T ES PN T AN TR R e
.- o % 4T yy | IR RCER T S0 AL | O
' e 20 4 TR BHTE KBTS AT, | T K =
R4 I
F % 5 R LT % A
. s BRI W % BL b i B
. 20 R Sl N o S O A 4 et .
S I ) y o 2z 4 55 2
3.6 P, 20| EEN. 20 0 RER SR |
= B T L B2 4 Bt L R A ;ﬁ '
210 3
P81 A5 4
ARNE
755 8 0 40T HE IR R HE VT I fifﬁﬂiuﬂ;
N AL BT A S L e |
B I ‘ A
3.7 . 30 Rl B AN O AL R G oE L BRI
e S e e L
LS 30 4 RHE IR, e
RAEFFREE G R34 PMEFI 56 i
VO ES T
2 7 A AT T T 25 A L 45 AT
B Jﬁjcj'. H&%DH ik%f L | b
-, I j | EPIRE BT |
’ B RUEE T AR A TG I, 1320 4 %ﬂ
NEP S TOI N V7S -
4 i 55 5 i 300
I 4 2l 55 19 I 45 I3 4k 03 0 A7
B por PURPCRII | st o g
o e 55 Jo ik 20 RO Y 453 30 205 A AR 55 B ik B A g
‘ B A 52 8 L 75 DL 19 43 20 45 T R %&;r@f;
¥ 3 15 3]
% BRI R4 .
7 W B A O A 2 A R | R 25 BL A B 9
12 Wi 34 7 0 30 | 0.7 30 45 L TARE RS RS R | At 7 AR M %
B A5 4 Wi i %




GB/T 31772—2015

F1(5
. . o o 52 b .
F5 PERE I H 23 %y PEAE B E VERE Tk i ik
5
ARG M S HBRMERAE, %%
B A — BRSO R HL R B | W % BL R 3
S CRLHE L T 16 ) A 38 % B L 75 B RS L | BT A TR 45
[R&)
4.3 B 30 AL IEB AR S g A L BV | RN R R
o BREIRE] 959 09, 1% 30 4b: 3K F 00% | R i 2% R 7
{9,758 20 4 K5 85% B9 5% 10 4 7E | i
85 % LA F Iy, A4
HA 2 1 TR S5 RN B ML L B — | IR % ML A R 4R
R FW MG — PR E AT | K ETTR
4.4 R 30 9520 /9 . 30 43,38 F 9000 1. 4520 435 | 55 U B A T
o R S5Y0H0 .13 10 405 R E S0YLI0 .48 | BLTE K s 2
5 4% 57 80 % LT B A F 4% ETaTee S
7 IR 25 HLK 1 7 1 B 52 L TR 45 HLK A 53
PRSI W 4 B g i 42
Xt 4% % 45 390 H T 7 8 2% T ik F 100% © i
- , o } ) SRR ACEIES
4.5 EhY)] 30 .45 30 235 KB 9026 B9 L 15 20 435k W% A
B 80U K018 10 53 1E SO LT R | o N 7
y Ko Il 953 5x
=5
.- [ 75 % B A 95 90 LA A 75 30 4% | MR 4 HL 4 R 4
4.6 o 30 BB 9090 1, 45 20 4353k B 8590 Y, 43 | Ak [ Uy B
- 10 43 5 7£ 85 % LA 9. A4y i A %
)2 5
4.7 60
i ab 30
1% %5 ML 44 17 48
4145 5 BT b BHLRL , B 805 I ] &m%%;;
4.7.1 &b B33 P 20 Kb TR A% 20 433 641 By 15 B VR Ab B L Aﬁﬁﬁﬂﬁ
e
i ¥ R 70 A A S 7
i, i B B0 T B Y, AR AR 4 o 4b B0 5
TR 25 WA IR 25 Bt L % P = 07 22 [ B 4
: 7 \ I %5 L4 1 4
2y R4 IR 35 1 19 F0 25 A 5 100% B9, ol 9 B
4.7.2 IRCES 20 | 120 4F K F) 9520 1. 45 15 4h; k) %%%%@@
90% H. 1 10 485 76 90% LI F i, A& | =0 -
. HidF
=5
IR 45 #L #1748
R 55 T R A L ey | O LB
4b 3 it 2] 2y F0 4% VR
4.7.3 e 20 9520 B9, 4% 20 73 3K F 9096 ), #3410 47, e
W o o0V LT 4 3 B LB
' T AR




GB/T 31772—2015

Fz1 (5D
[ - e o N bR S
F5 PERE I H 23 %y PEAE B E VERE Tk i ik
53
FEST T 4% BB R IT O A AE AL | R S5 B A B 4R
; , IFA R AR RIS SR, 75 30 45 | BEE L IE A A
4.8 AT 30 o s e NP o .
A AEHLE] S0 AN B AL A, 15 b5 | AR Ik K
T AEHLHI ), A5 ST AT
SRR e TG 1 R A R
F%ﬁle:mZi/Ju /J, 1)@ ﬁfﬁlﬁx& g [r——
N , R G L 170 A A B A R D AR B o
4.9 R g ik 30 X . . X I B it 2
TSR HY A5 30 435 X A2 B AY [a] 1R A 4k .
p LBk
H A5
it 1 000










GB/T 31772-2015

hoe N ROHE M H
ESIE S
KB RZNHERK 5 RATFE
GB/T 31772—2015
oOE bR M ORR A OR & AT
At 5 i sA BA DX A VG A 2 5 (100029)
A6 T P X = Bk 16 5 (100045)
k. www.gb168.cn
JIR 45 $44% : 400-168-0010
010-68522006
2015 48 7 H % — IR

F55 ., 155066 « 1-52003

BRRER RNBR

2015

GB/T 31772



